
If you have any questions regarding the enhanced Payroll Upload Center, please 
email us at support@planconnect.com or call us at (800) 923-6669, Monday through 
Friday from 9:00 am to 5:00 pm ET.
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The PlanConnect    Secure Portal has been redesigned to provide an enhanced user 
experience. The new site will have all the same great features you’re familiar with, 
but the enhancements will make it simpler to use, mobile friendly, and will also
include new features for both Employers and Employees.

You’ll begin to experience the new design before you even login:

Old Design:

New Design:New Design:

®

You can now take advantage of 
all the benefits of your employer’s 
plan from anywhere using your 
mobile device.

Once you login you begin to 
experience the advantages of the
new design. Below are example new design. Below are example 
of what you’ll see when you 
begin using the new site:

Old Version:

New Version:


