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Important Information — Read This First!
Why Should | Update My Personal Information?

You should update your personal information if you:
e Change your name
e Have a new address
e Get a new phone number
e Change email addresses
e Would like to change your contact information

About This Guide

This “How to...” guide describes the most important steps needed to complete certain transactions using the
PlanConnect® web site. Note that the web site may have changed since this guide was issued. If you have any
questions about the guide or need additional assistance, please contact PlanConnect® using the contact information
listed on the last page.

The examples appearing in the guide are for illustrative purposes only; the information you will see will differ.



Updating Your Personal Information
Step 1: Connect to PlanConnect®

Go to the PlanConnect® Web Site

1. Open your web browser and go to
www.planconnect.com.?

2. Click on LOG INTO YOUR ACCOUNT.

3. The log-in window will open.

Log In to Your Account

1. Enter your User ID.
If this is the first time you're logging in, you will be
using your Social Security number.

2. Enter your Password.
If this is the first time you're logging in, use your
date of birth in mmddyyyy order.
(e.g., July 20, 1987 would be 07201987.)

3. In the drop-down menu labeled “Select Role,”
verify PARTICIPANT is selected.

4. Click on the LOGIN button.

1 This application is written to work with Firefox 2.0+, Internet
Explorer 6.0+ and Safari 3.0+.While this application should work
with browsers from Firefox or Internet Explorer that are within
this version range, there may be versions designed specifically
for AOL or Macintosh which may encounter problems with some
JavaScript used in this site. Problems experienced with these
browsers should be considered bugs in these browsers. You
may contact your browser distributor about the problem. AOL
subscribers may opt to use Internet Explorer or Firefox directly
instead of going through the AOL browser. New devices such as
wireless telephones, personal digital assistants, etc which are
Internet accessible may not have browsers capable of properly
navigating this site.

Account Access
Log into Your Account

Need Help?
{500) 9235659
= (B00) B57-2826

b Mew Clients:
infoi@planconnect. com

b= Current Clients:
supportE@planconnect. com

Login
e User Id: |

EN Password: I
3 I =1 J
BN Select Role: | Participant |

|_Logn |

Mote: Both entries are case sensitive. Ifyou fail to
login three consecutive times your account could be
disahled.




Step 2: Access Your Personal Information

1. Click on MY PROFILE. iy
‘ Initiate B

2. From the drop-down menu that appears, select
PERSONAL INFORMATION. The “Edit Personal Sk o
Information” window will open. & School District 403(h)

rtner in managing your 4037h)

Step 3: Enter the !:-":a”.ﬂ.ddlt!iﬂl‘_'zl
New Information <y i

1. Update the screen with your new information.
. Home g-mail address
2. Click SUBMIT. Office e-mail address

3. If there is an error, click RESET. Citkgr g-mdll address

v& anling transwotion rotiications

[ | do not have an e-mail address

Send e-rmail notification to
T Home © Office © Other * None®

Alternate Verification

You can use fhiz =eclion to change vour login securily guestions sndfor ansveers,

Altermate verfication
Clestion: Answer:

what iz your fawornte car brand? W | sasansns

| FReset || submit |

Ste p 4 . LOO k fO r a Transaction Confirmation

SupporiEplanconnect Com

CO nfl rm atl O n The following request has baen processad Oy the plan adminestrator
. . . . . . P: nis makay R
1. You will receive a confirmation by e-mail (if an active g ok Retinson
email address is on file) within an hour after your JShaE e

. Gatoralbe, FL 56930
request has been received. -
£l
Phane:

Plan; Hitwla USA Schoal District
DateTime of frarsachor: 81 12010 4.27:55 PM
Type  Personal informabion change - A senes of changes made aver the Inleme 1o your personal informanon



Need Additional Help?

Need help updating your personal information? Call us at 800-923-6669 9:00 am — 5:00 pm Eastern Time.

To Contact PlanConnect®

Find us on the web at: Email us at: Call us at:
www.planconnect.com support@planconnect.com 800-923-6669

PlanConnect, LLC is a wholly owned subsidiary of AXA Distribution Holding Corporation, an indirect subsidiary of AXA Financial, Inc.
PlanConnect® is a registered service mark of AXA Distribution Holding Corporation. PlanConnect® may not be available in all states.
AXA Financial, Inc. and its family of companies do not provide tax advice. Please consult with your tax advisor regarding your particular
circumstances. Each company is affiliated. AXA Distribution Holding Corporation and AXA Financial, Inc. are located at 1290 Avenue of the
Americas, New York, NY 10104, (212) 554-1234.

PlanConnect, LLC is located at 100 Madison Street, Syracuse, NY 13202, 800-923-6669.
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